
NATIONAL SKILL QUALIFICATION FRAME WORK (NSQF)  

MODEL QUESTION PAPER 

LEVEL – 1 

«µÀAiÀÄ: jÃmÉÃ¯ï            ¸ÀAPÉÃvÀ ¸ÀASÉå: 87E&K 

Subject: Retail          Code No: 87E&K 
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I. Four Alternatives are given for each of the following question incomplete 

statement.  Choose the correct alternative and write the complete answer along 

with its Question number and Alphabet in the space provided against each 

question:                        8 x 1 = 8 
 F PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ /C¥ÀÆtð ºÉÃ½PÉUÀ½UÉ £Á®ÄÌ ¥ÀAiÀiÁðAiÀÄUÀ¼À£ÀÄß ¤ÃqÀ¯ÁVzÉ. CªÀÅUÀ¼À°è ¸ÀjAiÀiÁzÀ 

¥ÀAiÀiÁðAiÀÄªÀ£ÀÄß Dj¹, ¥ÀÆtð GvÀÛgÀªÀ£ÀÄß CzÀgÀ ¥Àæ±Éß ¸ÀASÉå ªÀÄvÀÄÛ PÀæªÀiÁPÀëgÀzÉÆA¢UÉ GvÀÛgÀPÉÌ PÉÆnÖgÀÄªÀ eÁUÀzÀ°è 
§gÉ¬Äj.     

1. An example for a speciality product is   
 «²µÀÖ UÁæºÀPÀ ¸ÁªÀÄVæUÉ MAzÀÄ GzÁºÀgÀuÉ 

A) Milk    B) Foot Wears C) Antiques        D) Clothing Items  
ºÁ®Ä      ¥ÁzÀgÀPÉëUÀ¼ÀÄ     ¥ÁæaÃ£À ªÀ¸ÀÄÛUÀ¼ÀÄ       §mÉÖUÀ¼ÀÄ 

2. Raju eats the biscuits bought from a shop.  He is considered as:  
 MAzÀÄ CAUÀr¬ÄAzÀ vÀAzÀ ©¸ÀÌvÀÄÛUÀ¼À£ÀÄß gÁdÄ w£ÀÄßvÁÛ£É. ºÁUÁzÀgÉ CªÀ£À£ÀÄß »ÃUÉ ¥ÀjUÀtÂ À̧§ºÀÄzÀÄ. 

 A) Customer B)  Consumer   C) Owner      D)  Manager 
  RjÃ¢zÁgÀ  UÁæºÀPÀ             ªÀiÁ°ÃPÀ       ªÀåªÀ¸ÁÜ¥ÀPÀ 

3. Method of packaging used for packing refrigerator is 
 gÉ¦üædgÉÃlgï C£ÀÄß ¥ÁåPï ªÀiÁqÀ®Ä §¼À À̧ÄªÀ ¥ÁåPÉÃfAUï «zsÁ£À 

 A) Polythene packing   B)  Lead Packing 
  ¥Áå°yÃ£ï ¥ÁåPÉÃfAUï     ¹Ã¸ÀzÀ ¥ÁåPÉÃfAUï 

C)  Aluminium Paper   D)  Paper and cardboard Packaging. 
             C®Äå«Ä¤AiÀÄA ºÁ¼ÉAiÀÄ ¥ÁåPÉÃfAUï  PÁUÀzÀ & PÁqïð¨ÉÆÃqïð ¥ÁåPÉÃfAUï  

4. Use of the ISI mark is  
 L.J¸ï.L. aºÉßAiÀÄ G¥ÀAiÉÆÃUÀ 

 A) It ensures the quality of the product  
  ªÀ¸ÀÄÛ«£À UÀÄtªÀÄlÖªÀ£ÀÄß SÁvÀj¥Àr À̧ÄvÀÛzÉ. 

 B) It provides information about brand 
  ¨ÁæAqï §UÉÎ ªÀiÁ»w w½¸ÀÄvÀÛzÉ. 

 C) It is used in agricultural products 
  PÀÈ¶ G¥ÀPÀgÀtUÀ½UÉ §¼À À̧¯ÁUÀÄvÀÛzÉ. 

 D) It provides information about the product  
  GvÀà£ÀßzÀ §UÉÎ ªÀiÁ»w ¤ÃqÀÄvÀÛzÉ. 

5. The colour coding for foam fire extinguisher is  
 £ÉÆgÉAiÀÄÄPÀÛ ¨ÉAQ £ÀA¢¸ÀÄªÀ G¥ÀPÀgÀtPÉÌ ¤ÃrgÀÄªÀ ªÀtð ¸ÀAPÉÃvÀ 

 A) Red  B)  blue    C)  Cream  D)  Black 
  PÉA¥ÀÄ   ¤Ã°   PÉ£É§tÚ         PÀ¥ÀÄà 
 



6. The first supermarket in India is  
 ¨sÁgÀvÀzÀ ¥Àæ¥ÀæxÀªÀÄ ¸ÀÆ¥Àgï ªÀiÁPÉðmï  

 A) Food bazaar   B)  Biz bazaar 
  ¥sÀÄqï §eÁgï     ©Uï §eÁgï  

 C) Nilgiris   D)  Star India bazaar 
  ¤Ã®VjÃ¸ï    ¸ÁÖgï EArAiÀiÁ §eÁgï  

7. Movement of goods from stock room to the shop floor refers to: 
 ªÀ¸ÀÄÛUÀ¼À£ÀÄß ¸ÀAUÀæºÀuÁ PÉÆoÀr¬ÄAzÀ ªÀiÁgÁlzÀ CAUÀtPÉÌ vÉUÉzÀÄPÉÆAqÀÄ ºÉÆÃUÀÄªÀ PÁAiÀÄð EzÀPÉÌ À̧A§A¢ü¹zÉ. 

 A) Marketing    B)  Logistics 
  ªÀiÁPÉðnAUï    ªÀåªÀ¸ÁÜ¥À£À PÁAiÀÄðUÀ¼ÀÄ 

 C) buying    D)  merchandising 
  RjÃ¢     ªÀiÁgÁl ªÀ¸ÀÄÛ ¥ÀæzÀ±Àð£À 

8. The educational qualification required for the position of Department manager in store 

operation is  
 CAUÀr ªÀÄ½UÉAiÀÄ°è «¨sÁUÀzÀ ªÀåªÀ¸ÁÜ¥ÀPÀ ºÀÄzÉÝUÉ CUÀvÀå«gÀÄªÀ «zÁåºÀðvÉ 

 A) MBA with 5 to 10 years experience  B)  BBM 
  JA.©.J. eÉÆvÉUÉ 5 jAzÀ 10 ªÀµÀðzÀ C£ÀÄ¨sÀªÀ          ©©JA 

 C) 12th Pass      D)  10th Pass 
  12£ÉÃ vÀgÀUÀw GwÛÃtð      10£ÉÃ vÀgÀUÀw GwÛÃtð  

Fill in the blank with suitable answer.          3 x 1 = 3 
 ¸ÀÆPÀÛªÁzÀ GvÀÛgÀ¢AzÀ ©nÖgÀÄªÀ SÁ° ¸ÀÜ¼ÀªÀ£ÀÄß s̈ÀwðªÀiÁr. 

9. Checking and loading orders into transportation vehicle is called __________ 
 DeÁÕ¥À£ÉUÉ ¸ÀA§A¢ü¹zÀ ªÀ̧ ÀÄÛUÀ¼À£ÀÄß ¥Àj²Ã°¹ ªÁºÀ£ÀPÉÌ ªÀUÁð¬Ä À̧ÄªÀ PÁAiÀÄðªÀ£ÀÄß ___________ J£ÀÄßªÀgÀÄ. 

10. Clothing is an example for ____________ need of a person. 
 §mÉÖUÀ¼ÀÄ ªÀåQÛAiÀÄ ___________ CªÀ±ÀåPÀvÉUÉ GzÁºÀgÀuÉAiÀiÁVzÉ. 

11. A retailer has to collect _____________ about his customer. 
 QjªÁå¥ÁjAiÀÄÄ vÀ£Àß UÁæºÀPÀgÀ §UÉÎ ___________ £ÀÄß ¸ÀAUÀæ»¸À É̈ÃPÀÄ. 

12. Match the different types of non-store retailing given in column A with their 

examples given in Column-B. Write the answer in the space provided.     4 x 1 = 4 
 J-¥ÀnÖAiÀÄ°è PÉÆnÖgÀÄªÀ ªÀÄ½UÉ gÀ»vÀ ªÁå¥ÁgÀzÀ «zsÀUÀ¼À£ÀÄß ‘©’ ¥ÀnÖAiÀÄ°è PÉÆnÖgÀÄªÀ CªÀÅUÀ¼À GzÁºÀgÀuÉUÀ¼ÉÆA¢UÉ 

ºÉÆA¢¹ - GvÀÛgÀUÀ¼À£ÀÄß PÉÆnÖgÀÄªÀ eÁUÀzÀ°èAiÉÄÃ §gÉ¬Äj.  

  Column ‘A’           Column ‘B’ 
             ‘J’ ¥ÀnÖ         ‘©’ ¥ÀnÖ  

A) Direct personal contact    i)  Van Heusen 
  £ÉÃgÀ ªÀåQÛUÀvÀ ªÀiÁgÁl             ªÁå£ï ºÀÆå Ȩ́£ï  

B) E-Shopping      ii) Tata Gold  
  E- ªÀiÁgÁl         mÁmÁ UÉÆÃ¯ïØ 

C) Television shopping    iii) Tupperware  
  zÀÆgÀzÀ±Àð£À DzsÁjvÀ ªÀiÁgÁl            l¥ÀàgïªÉÃgï  

A) Telemarketing     iv)  Amazon 
  zÀÆgÀªÁtÂ ªÀÄÄSÁAvÀgÀ ªÀiÁgÁl       CªÉÄeÁ£ï  

       v)  South element system 
          ¸Ëvï J°ÃªÉÄAmï ¹¸ÀÖªÀiï 

       v)   Tele-brand programmes related to health  
           DgÉÆÃUÀåPÉÌ ¸ÀA§A¢ü¹zÀ mÉ°¨ÁæöåAqï PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ 

       vi)  Biz Bazaar 
           ©Uï §eÁgï  



 

 Answer the following questions.       4 x 1 = 4 
 PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹.      

13. What are durable consumer goods? 
 ¢ÃWÀðPÁ°PÀ UÁæºÀPÀ ¸ÁªÀÄVæUÀ¼ÀÄ JAzÀgÉÃ£ÀÄ? 

14. What is the primary objective of handling in a store? 
 ªÁå¥Áj ªÀÄ½UÉAiÀÄ°è ¤¨sÁ¬Ä¸ÀÄ«PÉAiÀÄ ªÀÄÆ® GzÉÝÃ±ÀªÉÃ£ÀÄ? 

15. Mention the main advantage of automated systems  
 ¸ÀéAiÀÄAZÁ°vÀ ªÀåªÀ¸ÉÜAiÀÄ ªÀÄÄRå C£ÀÄPÀÆ®ªÀ£ÀÄß w½¹. 

16. What type of gloves are worn while cleaning bathrooms? 
 ±ËZÁ®AiÀÄUÀ¼À£ÀÄß ±ÀÄaUÉÆ½¸ÀÄªÁUÀ AiÀiÁªÀ «zsÀzÀ PÉÊUÀªÀZÀUÀ¼À£ÀÄß zsÀj À̧¨ÉÃPÀÄ? 

 Answer the following questions.       5 x 2 = 10 
 PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹.      

17. Write a brief note on Franchising  
 ‘¥ÁæAiÉÆÃdPÀvÀé’ «zsÀzÀ QgÀÄªÁå¥ÁgÀzÀ §UÉÎ QgÀÄn¥ÀàtÂ §gÉ¬Äj. 

18. Explain internal packing note. 
 DAvÀjPÀ ¥ÁåQAUï £ÉÆÃmï C£ÀÄß «ªÀj¹  

OR / CxÀªÁ 
 What is handling and receiving of goods? 
 ªÀ¸ÀÄÛUÀ¼À ¤¨sÁ¬Ä¸ÀÄ«PÉ ªÀÄvÀÄÛ ¹éÃPÀj¸ÀÄ«PÉ JAzÀgÉÃ£ÀÄ? 

19. Name the class of fires in the following cases  

 i) Fires involving energized electrical equipment. 

 ii) Fires involving combustible metals. 
 PÉ¼ÀV£À ¸ÀAzÀ¨sÀðUÀ¼À°è GAmÁUÀÄªÀ É̈AQAiÀÄ ªÀUÀðªÀ£ÀÄß ºÉ¸Àj¹. 

 i) ¥ÀÆtð ±ÀQÛ¥ÀÆjvÀ «zÀÄåvï G¥ÀPÀgÀtUÀ½AzÀ GAmÁUÀÄªÀ ¨ÉAQ 
 ii) zÀ»¸À§®è ¯ÉÆÃºÀUÀ½AzÀ GAmÁzÀ É̈AQ 

20. Mention the safety tips to avoid harassment in retailing 
 QgÀÄªÁå¥ÁgÀzÀ°è ±ÉÆÃµÀuÉAiÀÄ£ÀÄß vÀ¦à¸ÀÄªÀ°è ¸ÀÄgÀPÀëvÁ PÀæªÀÄUÀ¼À£ÀÄß w½¹. 

21. What is a hyper market? Give two examples for hypermarket. 
 ºÉÊ¥Àgï ªÀiÁPÉðmï JAzÀgÉÃ£ÀÄ? ºÉÊ¥Àgï ªÀiÁPÉðmïUÉ JgÀqÀÄ GzÁºÀgÀuÉUÀ¼À£ÀÄß PÉÆr. 

Answer the following questions.           3 x 3 = 9 
 PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹.      
22. What are the procedures to be followed while opening and closing a retail shop? 
 QgÀÄªÁå¥ÁgÀ ªÀÄ½UÉAiÀÄ£ÀÄß ¥ÁægÀA©ü À̧ÄªÀ ªÀÄvÀÄÛ ªÀÄÄPÁÛAiÀÄUÉÆ½¸ÀÄªÀ°è C£ÀÄ À̧j¸À̈ ÉÃPÁzÀ «zsÁ£ÀUÀ¼ÀÄ AiÀiÁªÀÅªÀÅ?  

23. List any six social factors that influence consumer behaviour in retailing. 
 QgÀÄªÁå¥ÁgÀzÀ°è RjÃ¢zÁgÀ£À ªÀvÀð£ÉAiÀÄ ªÉÄÃ¯É ¥Àæ¨sÁªÀ ©ÃgÀÄªÀ AiÀiÁªÀÅzÁzÀgÀÆ DgÀÄ ¸ÁªÀiÁfPÀ CA±ÀUÀ¼À£ÀÄß 

¥ÀnÖ ªÀiÁr. 

24. Mention the factors to be kept in mind by the retailer while deciding the methods of 

packaging. 
 ¥ÁåPÉÃfAUï «zsÁ£ÀªÀ£ÀÄß ¤zsÀðj¸À®Ä, QgÀÄªÁå¥ÁjAiÀÄÄ ¥ÀjUÀtÂ¸À̈ ÉÃPÁzÀ CA±ÀUÀ¼À£ÀÄß w½¹. 

Answer the following questions.          3 x 4 = 12 
 PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹.      

25. Explain the Following : EªÀÅUÀ¼À£ÀÄß «ªÀj¹.      

 a) Chain retailer    J) QgÀÄ ªÁå¥ÁgÀzÀ ¸ÀgÀtÂ ªÀÄ½UÉUÀ¼ÀÄ 

b) Consumer co-operatives  ©) UÁæºÀPÀgÀ ¸ÀºÀPÁgÀ ¸ÀAWÀUÀ¼ÀÄ 
OR / CxÀªÁ 



 Explain Organized retail 
 ¸ÀAWÀnvÀ ªÁå¥ÁgÀªÀ£ÀÄß «ªÀj¹. 

26. List the basic elements of good consumer service.  
 GvÀÛªÀÄ UÁæºÀPÀ ¸ÉÃªÉUÉ ¸ÀA§A¢ü¹zÀ ªÀÄÆ®¨sÀÆvÀ CA±ÀUÀ¼À£ÀÄß ¥ÀnÖªÀiÁr. 

27. Explain the precautionary measures to be taken when a worker is operating forklifts 
 ¥sÉÆÃPïð°¥sïÖUÀ½UÉ ¸ÀA§A¢ü¹zÀ PÁAiÀÄðUÀ¼À£ÀÄß ªÀiÁqÀÄªÁUÀ GzÉÆåÃVUÀ¼ÀÄ PÉÊUÉÆ¼Àî¨ÉÃPÁzÀ ªÀÄÄ£ÉßZÀÑjPÉ PÀæªÀÄUÀ¼À£ÀÄß 

«ªÀj¹. 

OR / CxÀªÁ 
 Explain the precautionary measures to be taken when an employee is using knives and 

box cutters. 
 GzÉÆåÃVUÀ¼ÀÄ ZÁPÀÄ ªÀÄvÀÄÛ ºÀjvÀªÁzÀ ªÀ̧ ÀÄÛUÀ¼À£ÀÄß §¼À À̧ÄªÁUÀ vÉUÉzÀÄPÉÆ¼Àî¨ÉÃPÁzÀ ªÀÄÄ£ÉßZÀÑjPÉ PÀæªÀÄUÀ¼À£ÀÄß «ªÀj¹. 

PART – B 
 

 Four alternatives are given for each of the following questions/incomplete 

statements only one of them is correct or most appropriate choose the correct 

alternative and write the complete answer along with its alphabet in the space 

provided.                2 x 1 = 2 

28. Identify the correct sentence among the following. 

 A) She works manager bank. 

 B) Rekha is writing homework 

 C) Where you live? 

 D) There six boxes in bag. 

 

29. A successful business always needs. 

 A) an effective communication 

 B) an incomplete communication 

 C) a vague communication 

 D) an incorrect communication. 

 

 Fill in the blank with suitable answer.           1 x 1 = 1 

Look ________ the quality of the paper. 

 

Answer the following questions            2 x 1 = 2 

31. Frame a question using the word “Where”. 

32. Write any two phrases that you use to greet your friend. 

 

Answer the following questions            2 x 1 = 2 

33. Introduce yourself in three to four sentences using these key words. 

 Name – Class – School – Hobbies 

OR 

 Imagine that you have visited a book stores, and you want to enquire about the 

discount on books.  How would you converse with the sales person. Write any two 

sentences. 

  Answer the following questions            1 x 3 = 3 

33. Explain clarity in communication. 

   OR 

 Explain correctness in communication. 

 

 


