NATIONAL SKILL QUALIFICATION FRAME WORK (NSQF)
MODEL QUESTION PAPER

LEVEL - 1
QTo%: deLdee® mogeg Hos3: 87E&K
Subject: Retail Code No: 87E&K
Too®: aﬁ@?rﬁ\ 9.30 dow 11.30 Time: 9.30 AM to 11.30 AM
nosy wosned: 60 Max Marks: 60
I. Four Alternatives are given for each of the following question incomplete

statement. Choose the correct alternative and write the complete answer along
with its Question number and Alphabet in the space provided against each
question: 8x1=8
8 NS TPJAYR /oTerer JewdnoR  Towy TOIREOINACTY, JBRNTE.  OPYNYY  BOCIRT

TOIREODTR, GOR, TRF WITTW, OTT TP, B0, Iy FRRITTRONR WITE IeYTHT WRRTY

Bo%D.
1. An example for a speciality product is
DOF TRTT TINA 2O YTRTTH
A) Milk B) Foot Wears C) Antiques D) Clothing Items
TOL0 TRTTIMED DT BROMKD ARSI
2. Raju eats the biscuits bought from a shop. He is considered as:
2,00 YONRENOT 0T WIBNTI, Totxd N,V TOTWHT VBT, o7l TOMETTLTOD.
A) Customer B) Consumer C) Owner D) Manager
0eHTRT o3 zodes DB TT
3. Method of packaging used for packing refrigerator is
SQRTEIT O, TF TRBLD WIAT TBCROT QT
A) Polythene packing B) Lead Packing
mée”)@ea@ mééewonf AR mééezzoﬁ@
C) Aluminium Paper D) Paper and cardboard Packaging.
BLVION0 TOTOR FERON TN & TE LT TFERON
4. Use of the ISI mark is

8.905°.%0. as@osa VTO3RENR

A) It ensures the quality of the product
BT TOLOTVLT, STOZOBTRATT.

B) It provides information about brand
EROT Wi B[RS SVITT.

C) It is used in agricultural products
TR QUTTTONOR LYISOMITT.
D) It provides information about the product
NWIIT Wi TRLE W,
5. The colour coding for foam fire extinguisher is
SRU0I0T 2308 FOORT YUTTEY, AERWR [ear o33
A) Red B) blue C) Cream D) Black

FOTD Qe %émsg T

8}



10.

11.

12.

A)

B)

C)

A)

The first supermarket in India is
0030 TTHRD BRTT® [0 e

207

A) Food bazaar B) Biz bazaar
T WeI0° W 202300°

C) Nilgiris D) Star India bazaar
QEONDER® MO QOROIT® 2WT®

Movement of goods from stock room to the shop floor refers to:
TRNGD, FONTED GRTROWOT B[ITHWE LOMEDE SRTWILOI BRI FOODF VW, FOWORAT.

A) Marketing B) Logistics
Evepk N elad FFRTIT TOREND
C) buying D) merchandising
0eH [PTIW TR VTSI

The educational qualification required for the position of Department manager in store

operation is
©YORR BWIRCHY QNS FVTTT BYNH BNZLINVT T

A) MBA with 5 to 10 years experience B) BBM
R0.2.0. B3N 5 00T 10 IRFT VPR NN e)
C) 12th Pass D) 10th Pass
1283¢ 3one evdecos 1053¢ 3one wvdecor
Fill in the blank with suitable answer. 3x1=3
BRTTRT ¢OITROT WS e TR, BIruRA.
Checking and loading orders into transportation vehicle is called
e.-mp@@ﬁﬁ BOWORAT FRNYR, BOSIY TOBIE, [MOF CWEET TOODF T, DI

Clothing is an example for need of a person.
WENO F[30D VUBIFIR YTOBITBOITNS.

A retailer has to collect
300TOORD BT, MBS Wi}

about his customer.
WD, FonLIeR.
Match the different types of non-store retailing given in column A with their

examples given in Column-B. Write the answer in the space provided. 4x1=4
D-TIODQ BRI YR T HNINRTT AFNETY, W TYehQ eI wPne wwmeTSHRdeonn

RO — emgcﬂri%?s:n1 &mgpm mﬁdgoﬁe 03B0%0.

Column ‘A’ Column ‘B’
) 0’ T
Direct personal contact i) Van Heusen
SeT [HNT B[owoves WY TRAT
E-Shopping ii) Tata Gold
Q- WIDTVE et ey

Television shopping
TRTTIES SHo03 =003

Telemarketing
TRTOES TNATD0ZT [WI90TE3

iii) Tupperware
QTOTBCT

iv) Amazon
Shwhaokn

v) South element system
T 9o ATIF

v) Tele-brand programmes related to health
BReME BOWORAT BILW, 07 FOOF TN

vi) Biz Bazaar
QM 22T°



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Answer the following questions. 4x1=4
SN :wj%ﬁ@ﬁ YOZ0A.

What are durable consumer goods?
QeFEEOF T TN 0TTEID?

What is the primary objective of handling in a store?
IO DYRONY AGTOCRNTREOD TRew m%@aﬁdem?

Mention the main advantage of automated systems
30303 555%033 BRY, VDBROBJI), SPA.

What type of gloves are worn while cleaning bathrooms?
TUDOORNYI), DWARPRTON O3PB/ VP FNWINTIY, FOALICHI

Answer the following questions. 5x2=10
NS IZRYR woZoA.

Write a brief note on Franchising
‘TROIRERTZ NPT STV Wi} STITES 22T000.

Explain internal packing note.
GOZOT TION" SRCEF BT, VWOR

OR / &m0

What is handling and receiving of goods?
BANT LIWOWART THBY AEFORNE D0TTE?

Name the class of fires in the following cases
i) Fires involving energized electrical equipment.

ii) Fires involving combustible metals.
3YNT FOTRPFNTY VORI 3080 B[RAFBIZY, THOA.

1) Werer 33TROZ AWNFT OTFTRNVOT YOI 208
ii) BBRWY SReBRPOT YvoLRT 2503

Mention the safety tips to avoid harassment in retailing
3T0RTRTTY JRETBODI), IRRBVY AWTTTO FTNTDY, S9A.

What is a hyper market? Give two examples for hypermarket.
%wcﬁ BRI 0TI ééwcf RVIVFFEFT AT mmad%ﬂe}aﬂa& BRR.

Answer the following questions. 3x3=9
3INS IZRYR LwoZ0A.

What are the procedures to be followed while opening and closing a retail shop?
3T0ERTT WPRONT), TWTORRBT 0B [NTORRRPRRY WZVROFLICTT LIS 839YY)?

List any six social factors that influence consumer behaviour in retailing.
3TVIRTOTRY  D0DTNTT BIFION 3oeS Trgoxd WeTDT  CIPIYTOTTR ST TOTIBE  LWOINYTY,

T B[PA.
Mention the factors to be kept in mind by the retailer while deciding the methods of

packaging.
méﬁezionf NOTB/I, IPFOILN, %damémaofm TONBRBeTT WOSNTR, &R

Answer the following questions. 3x4=12
NS IZROR wvZo2.

Explain the Following : 9®@n¥s), D=0.
a) Chain retailer @) 3T TWIWTT BT VYANED

b) Consumer co-operatives X)) MOFIT ITTOT IOPNAW
OR / &%



26.

27.

28.

29.

31.
32.

33.

33.

Explain Organized retail
[OTeI3 mémdwmq NWOR,

List the basic elements of good consumer service.
W BT FEB FOLORAT FRVLRE WOINTI, TewE.

Explain the precautionary measures to be taken when a worker is operating forklifts
PRCFFITROR FOWORAT TONFNTR, [PWN wc&raseﬁmfo %me%zﬁeﬁzﬁ mﬁ@lz;s@% BRI,
QTOA.

OR / ©@wo

Explain the precautionary measures to be taken when an employee is using knives and

box cutters.
NTBRLNND B T BOTTT BAWNYI), WEFRTON SRREAYICTT BOIJOT AT, DJOR.

PART - B

Four alternatives are given for each of the following questions/incomplete
statements only one of them is correct or most appropriate choose the correct
alternative and write the complete answer along with its alphabet in the space
provided. 2x1=2
Identify the correct sentence among the following.

A) She works manager bank.

B) Rekha is writing homework

C) Where you live?

D) There six boxes in bag.

A successful business always needs.
A) an effective communication

B) an incomplete communication

C) a vague communication

D) an incorrect communication.

Fill in the blank with suitable answer. 1x1=1
Look the quality of the paper.
Answer the following questions 2x1=2

Frame a question using the word “Where”.
Write any two phrases that you use to greet your friend.

Answer the following questions 2x1=2
Introduce yourself in three to four sentences using these key words.
Name — Class — School — Hobbies
OR

Imagine that you have visited a book stores, and you want to enquire about the
discount on books. How would you converse with the sales person. Write any two
sentences.
Answer the following questions 1x3=3
Explain clarity in communication.

OR
Explain correctness in communication.



